With reference to SEBI Circular No. SEBI/HO/MIRSD/MIRSD-PoD-
1/P/CIR/2023/72 dated June 08, 2023 issued by the Securities and
Exchange Board of India (SEBI) titled ‘Online processing of investor
service requests and complaints’ by RTAs.

In accordance with the aforesaid Circular, MUFG Intime India Private
(formerly known as Link Intime India Private Limited (RTA) is
pleased to announce the launch of ‘SWAYAM?’, a brand-new investor
self-service portal created by the RTA for investors.

‘SWAYAM’ is a secure, user-friendly web-based application,
developed by the RTA that enables investors / shareholders to easily
access a range of services. We request that you register so that you can
use the portal directly.

The URL to this application is https://swayam.in.mpms.mufg.com/

Following are the features of this application:

e Effective Resolution of Service Request -Generate and Track
Service Requests/Complaints through SWAY AM.

e Features - A user-friendly GUI.

e Track Corporate Actions like Dividend/Interest/Bonus/Split.

e PAN-based investments - Provides access to PAN linked
accounts, company wise holdings and security valuations.

e Effortlessly raise request for unpaid amounts.

e Self-service portal — for securities held in demat mode and
physical securities, whose folios are KYC compliant.

e Statements - View entire holdings and status of corporate benefits.

e Two-factor authentication (2FA) at Login - Enhances security for
investors.


https://swayam.linkintime.co.in/

