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Customers - Website

- Press release

- Customer satisfaction survey

- Customer events

- Helpdesk

Dealers, suppliers and business - Workshops

partners - Dealer conferences and meets

- Exhibitions

- Website

- Vendor satisfaction survey

Communities - Interaction with NGOs for CSR initiatives

- Employee Volunteering

- Website

- Society perception survey

Regulatory bodies and - Regular compliance filings and meetings

Government - Participation at industry forums

- Press release

- Website

Grievance Redressal: 

All employees are accountable for managing relationships and meeting expectations of internal and external 
stakeholders within their areas ofresponsibility. The details are available in our Grievance Redressal Policy. 

Policy Review: 

This Policy may be amended or modified from time to time, as necessary, in case of any changes to the 
)provisions of applicable Regulations/ Acts or when deemed necessary to strengthen Stakeholder 
Engagement. 
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) 
Mahesh Chhabria 
Managing Director 
Date: 8 May 2023

Place: Pune 

Kirloskar Industries Limited 

A Kirloskar Group Company 

Regd. Office: Cello Platlna, Office Number 801, Fergusson College Road, Shlvajlnagar, Pune- 411005 

Tel: +91 {20) 29704374 I Fax: +91 (20) 29704374 

Email: investorrelations@kirloskar.com I Website: www.kirloskarindustries.com 

CIN: L70100PN1978PLC088972 


